
SARA'S STORY
A SURVIVOR OF
DOMESTIC ABUSE

A Survivor of Domestic Violence shares her story of success

with the Crisis and Counselling Coordinator. Her name was

changed to protect her privacy. 

"I was living in a small village. My family forced me to marry a

man who was 20 years older than me. From that moment, my

life was turned upside down. It was not the perfect

relationship from the beginning. Every day I was mentally,

emotionally, and sexually abused. He was used to putting me

down, talked about me being ugly, and stripped me of all of

my power. I started to question my self-worth, self-

confidence, and my true purpose in life. I felt that I could not

do anything without him. After a while, he isolated me from

my family and friends who loved and cared for me.

By Manal Fseifes-IWSO Crisis Counsellor
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He monitored me all the time.  So it was very hard to share

what I am going through or to get help and support. Finally, I

built up enough courage and strength to tell a friend.  She

was so nice and said that I deserve a better life.She allowed

me to stay at her house. However, my abuser convinced me

to return to him. He swore that he would seek counseling, an

anger management program, but he never did.He used all the

tricks and lied to get me back in his possession. I believed

him with all of my heart and decided to give him another

chance. I got pregnant and had a baby girl. He wanted to

mutilate our daughter. I did not want my child to live this

tragedy, so I decided to migrate to Canada. I came to

Canada as a refugee claimant. Since then, I had been

referred to Immigrant Women Services Ottawa (IWSO). They

helped me a lot. From the beginning, they give me space to

talk about my experience, they helped me think positively and

get back my feeling of worthiness that I had lost for years. I

have benefited so much from their support group.  My crisis

worker was very responsive to my needs. Whenever I called

her and asked for help, she assisted me and enlightened my

way.  There are no words that could assist me in justifying her

support. She helped me get an immigration lawyer to assist

me in getting my permanent residency in Canada.  This was

my priority, as I did not want to go back to the abuser.  She

helped me to register in English as a Second Language

classes and to register my daughter in childcare.  The

housing worker at IWSO assisted me in applying for social

housing, and I moved into a new home. After two years, I was

accepted into a Canadian university, and I began to study

Social Work. This is my success story that I wanted to share

with everyone. I could not have done this alone without the

help of IWSO.  They showed me the way and walked with me

through the journey of fleeing abuse. FROM THE BOTTOM OF

MY HEART THANK YOU SO MUCH IWSO FOR EVERYTHING,

YOU HAVE DONE FOR ME AND FOR MY CHILD.

IWSO Vision: The elimination of all

forms of abuse against women and

children and achieving social and

economic equality for immigrant and

racialized women.

"MY CRISIS
WORKER
WAS VERY
RESPONSIVE
TO MY
NEEDS."
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FROM IWSO’S 
BOARD OF DIRECTORS

By Sadaf, Mechthild and Laurie

We are proud to present to you IWSO’s board of directors, confirmed and

elected during our first virtual AGM in October 2020. Each year we

review our board composition to ensure that we reflect IWSO’s client

backgrounds as closely as possible and recruit women with the skill sets

needed to run an effective board. As you can see, our board is diverse.

The majority are immigrant women. In a recent Globe and Mail article

(November 2020), concerns were raised about the lack of diversity on

corporate boards. Being a member of IWSO’s board also equips women

with experience in governance and expands their leadership skills to serve

on other boards in the future.We have a very active committee structure

to support IWSO’s operations, including Fund Development,

Communications, Policy and Programming, and Finance. We recruit non-

board members with specific expertise to volunteer on committees. We

invite you to consider getting involved!



"You may not always know the

best way in the beginning, but

if you keep trying, you’ll

quickly learn to tell when

you’re on track."  Melody

Beattie

CRISIS
INTERVENTION
AND
COUNSELLING 

Are you in an abusive or violent

relationship?  Maybe you’re still

hoping that things will change

or you’re afraid of what your

partner will do if he discovers

you’re trying to leave. Whatever

your reasons, you probably feel

trapped and helpless. We know

it’s not easy. But help is

available.  The scars of

domestic violence and abuse

run deep.  The trauma of what

you’ve been through can stay

with you long after you’ve

escaped the abusive situation.

Counselling, therapy, and

support groups for domestic

abuse survivors can help you

process what you’ve been

through and learn how to build

new and healthy relationships.

There are many resources

available to you, including

crisis hotlines, shelters—even

job training, legal services, and

childcare. You deserve to live

FREE of FEAR and VIOLENCE.

Start by reaching out.
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SETTLEMENT & INTEGRATION 
VIRTUAL SERVICES CALENDAR

SPRING 2021 

DID YOU KNOW...

The Language Interpretation and Translation

Services (LIS) can provide interpretation in over

70 languages on site or by telephone, as well

as written translation.
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“In my opinion, Canada is the

greatest country on earth. I

feel very fortunate to be here,

and I don’t think I’ll be able to

give back to the level that I

have been given. I am thankful

for the support I have

received. Canadians are

hospitable people: they

welcomed me with big hearts

and smiling faces. They

supported me every step of

the way, in one way or

another. Had it not been for

Canada and Canadians, I

might not have survived. But

because I came to Canada, I

can now thrive.“ - Saeed,

Afghanistan

“I’ve met so many nice people,

friendly people, kind people. I

started to discover the

Canadian lifestyle, and I

realized this is the way people

need to live. People from all

around the world have come

here to follow their hopes and

dreams for a better life. And

they found it here, in Canada.I

felt a sense of community;

people care for others. For

example, when I first arrived in

Canada, I was in the grocery

store, standing and looking at

the shelf, trying to find some

common product. A person

walked up, looked me in the

eyes (probably saw I was lost),

smiled and said, “can I help

you?”  For me, it was a big

deal. I believe in Canada..

This is where I want to be.” -

Mykola, Ukraine

WHAT NEWCOMERS'

HAVE TO SAY ABOUT
CANADA
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CNC ZOOM ART ACTIVITIES 

The Care for Newcomer Children (CNC program) allows

women to access IWSO services such as computer training,

english conversation classes and support services such as

Interpretation and Translation thereby speeding up the

integration process.

Due to Covid 19 this program has gone online for the children

we serve.  See what our talented young artists created this

month.

 by Luz Clemencia Garcia
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COVID 19
RESOURCES -
STAY SAFE AND
HEALTHY 

Looking for more information and

resources about COVID 19, click

on the links below

Ontario-COVID-19 response

framework:  

Covid 19 in Ottawa

Resources for people in need

Ottawa Public Health -

Multilingual

Businesses & Workplaces
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https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open
https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open
https://ottawa.ca/en/health-and-public-safety/covid-19-ottawa
https://ottawa.ca/en/family-and-social-services/family-and-social-services-covid-19-info/resources-people-need
https://www.ottawapublichealth.ca/en/professionals-and-partners/covid-19-resources.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/covid-19-information-for-workplaces.aspx


SHISH TAOUK
RECIPE  

Shish taouk are chicken kebabs.

This basic recipe includes the

marinade and cooking

instructions for the chicken

only. Add vegetables to the

skewer if desired like onions,

green peppers and mushrooms.

Ingredients:

2 lbs cubed chicken breast

3 tablespoons lemon juice

1 tablespoon olive oil

2 cloves garlic, finely chopped

1/4 teaspoon cumin

1/2 teaspoon pepper

1/8 teaspoon cayenne

 by Manal Fseifes

Steps to Prepare:

In a medium bowl, combine all

ingredients.Allow chicken to marinate

for 2 to 24 hours, covered in the

refrigerator.Place chicken on the

skewers (about 5 pieces on each).Grill

for 15 minutes or until done. Remember

to turn skewers during cooking.Serve

shish taouk with a bed of rice, bread,

and a salad. Enjoy!
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MAKE A CHEQUE PAYABLE TO:
IMMIGRANT WOMEN SERVICES OTTAWA

219 ARGYLE AVENUE, SUITE 400
OTTAWA, ONTARIO

K2P 2H4

WILL YOU HELP IWSO MAKE A DIFFERENCE TODAY?
 

ENCLOSED IS MY TAX DEDUCTIBLE GIFT OF:
$25   $50   $100   OTHER_________

TO MAKE A DONATION GO TO:

HTTPS://WWW.IMMIGRANTWOMENSERVICES.COM/DONATE/

OR

NAME____________________

PHONE_____________________

ADDRESS____________________

CITY/PROV______POSTAL CODE__________
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For more information and to subscribe to our Newsletter visit,
https://www.immigrantwomenservices.com

https://www.immigrantwomenservices.com/

